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Artificial intelligence (Al) is a set of transformative technologies within the emerging landscape of digital metamorphosis
(Tangi et al., 2024). It promises to recalibrate the fundamental architectural mechanisms of public administrative
systems with unprecedented computational sophistication and adaptive potential (Sun & Medaglia, 2019).

Al within the contemporary public sector ecosystems can be considered a challenge at which technological
capabilities, ethical reflexivity, and administrative imaginaries engage in a continuous, recursive negotiation of
institutional meaning and potential intersect (Guenduez & Mettler, 2023).

As policymakers become more sophisticated in using Al, they need to mitigate its structural biases and might
even use it to address profound inequalities in resource distribution and the delivery of public services (Margetts, 2022;
Wiley et al., 2024).

The modern landscape of Al in public governance presents a significant interpretive challenge. Technological
possibilities and academic interpretations are fundamentally fluid in this complex area, requiring thorough,
multidimensional research methods that go beyond existing disciplinary limits (Mergel et al., 2024).

This special issue seeks to explore the multifaceted dimensions of Al integration within governmental systems,
transcending technological implementation to critically examine algorithmic governance's socio-organizational
implications (Bonomi Savignon et al., 2023; Wong et al., 2024), potential risks (Nzobonimpa & Savard, 2023), impacts
on public value (Valle-Cruz et al., 2023), and the long-term balance of social welfare (Oravec, 2019).

We, therefore, specifically seek submissions that address one of the following topics:

e Governance and Democratic Accountability - How do emergent governmental institutions strategically
negotiate the complex epistemological interplay between technological efficiency and democratic legitimacy
while critically interrogating the potential ontological reconfiguration of administrative accountability within
algorithmically mediated governance ecosystems?

e  Managerial Competency Transformation - What substantive professional prerequisites are needed for public
management practitioners to navigate the increasingly sophisticated algorithmic decision-making landscapes
where technological mediation fundamentally problematizes traditional bureaucratic expertise?

e  Socio-Technological Relational Dynamics - How are the fundamental phenomenological relationships between
citizen-state-enterprise configurations recursively transformed through the mediative technological
infrastructures of Al?

e  Systemic Transformational Implications - What are Al adoption’s long-term geopolitical, economic, and welfare
implications for the multi-level systemic transformations across societal, institutional, and individual ecologies?

e Labor Dynamics - How do algorithmic technologies reconfigure organizational labor dynamics while critically
examining the tension between human and technological augmentation?

e  Normative-Regulatory Architecture - What intricate normative and regulatory architectures are emerging
across governmental domains to mediate Al implementation’s complex technological and ethical landscape?
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Methodologically, we appreciate disciplinary and interdisciplinary approaches and welcome empirical case studies,
critical policy analysis, comparative international perspectives, and theoretical perspectives.

Key dates

Authors are asked to submit a full paper in Italian or English, complying with journal editorial guidelines, within
November 30™.

After peer review, the accepted papers are projected to be published in Azienda Pubblica volume 2, 2026
(spring/summer).

Bibliografia / References

Bonomi Savignon A., Zecchinelli R., Costumato, L., Scalabrini, F. (2023) “Automation in public sector jobs and services: a
framework to analyze public digital transformation’s impact in a data-constrained environment.” Transforming
Government: People, Process and Policy, https://doi.org/10.1108/TG-04-2023-0044

Guenduez, A. A., and Mettler, T. (2023). Strategically constructed narratives on artificial intelligence: What stories are
told in governmental artificial intelligence policies? Government Information Quarterly, 40(1), Article 1.
https://doi.org/10.1016/j.giq.2022.101719

Margetts, H. (2022). Rethinking Al for Good Governance. Daedalus, 151(2), Article 2.
https://doi.org/10.1162/daed a 01922

Mergel, I., Dickinson, H., Stenvall, J., & Gasco, M. (2023). Implementing Al in the public sector. Public Management
Review, 1-14. https://doi.org/10.1080/14719037.2023.2231950

Nzobonimpa, S., and Savard, J. (2023). Ready but irresponsible? Analysis of the Government Artificial Intelligence
Readiness Index. Policy and Internet, 15(3), Article 3. https://doi.org/10.1002/poi3.351

Oravec, J. A. (2019). Artificial Intelligence, Automation, and Social Welfare: Some Ethical and Historical Perspectives on
Technological Overstatement and Hyperbole. Ethics and Social Welfare, 13(1), Article 1.
https://doi.org/10.1080/17496535.2018.1512142

Sun, T. Q., & Medaglia, R. (2019). Mapping the challenges of Artificial Intelligence in the public sector: Evidence from
public healthcare. Government Information Quarterly, 36(2), 368—383.
https://doi.org/10.1016/j.giq.2018.09.008

Tangi, L., Ulrich, P., Schade, S., & Manzoni, M. (2024). Taking stock and looking ahead Developing a science for policy
research agenda on the use and uptake of Al in public sector organizations in the EU. In Y. Charalabidis, R. Medaglia,
& C. Van Noordt (Eds.), Research Handbook on Public Management and Artificial Intelligence (pp. 208-225).
Edward Elgar Publishing. https://doi.org/10.4337/9781802207347.00023

Valle-Cruz, D., Garcia-Contreras, R., and Gil-Garcia, J. R. (2023). Exploring the negative impacts of artificial intelligence in
government: The dark side of intelligent algorithms and cognitive machines. International Review of Administrative
Sciences, 00208523231187051. https://doi.org/10.1177/00208523231187051

Wiley, K., Young, S., & Cepiku, D. (2024). Social Equity and Public Management Theory: A Global Outlook (1st ed.).
Routledge. https://doi.org/10.4324/9781032694658

Wong, W., Wong, T., & Lo, M. F. (2024). Public Management for Social Equity in the Al Era. In K. Wiley, S. Young, & D.
Cepiku, Social Equity and Public Management Theory (1st ed., pp. 191-211). Routledge.
https://doi.org/10.4324/9781032694658-13



https://doi.org/10.1108/TG-04-2023-0044
https://doi.org/10.1016/j.giq.2022.101719
https://doi.org/10.1162/daed_a_01922
https://doi.org/10.1080/14719037.2023.2231950
https://doi.org/10.1002/poi3.351
https://doi.org/10.1080/17496535.2018.1512142
https://doi.org/10.1016/j.giq.2018.09.008
https://doi.org/10.4337/9781802207347.00023
https://doi.org/10.1177/00208523231187051
https://doi.org/10.4324/9781032694658
https://doi.org/10.4324/9781032694658-13

